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1. O0mue noxokeHus

I.I. Mobuneras coumanbHas cunyx0a sBISeTCS MOOHIBHBEIM  (DOPMHPOBaHHEM,
TPCAHASHAYCHHBIM JUI OKa3aHHS CONHANBHBIX YCAYT TIPaXAAHAM IIOKHIOTO BO3pacta u
HHBATH/IaM, IPYTHM KaTETOPHSM IPaXIaH, HAXOMALUIAMCS B TPYAHOH >XKW3HEHHON CHTYyallHH,
[IPOKHUBAIOIIMM Ha TEPPHTOPHH Boponexckoit o6nactu 1 Hyxnarommmes B OKa3aHHH
HEOTJIOKHBIX COMHATBHBIX YCIIYT.

1.2. MoGunbHast coumaneHas cayx0a co3aHa B Ka3eHHOM YYpeXKXIOeHHH BopoHeKCcKOoMH
obsiacT «YIpaBlieHHEe COMHAIBHON 3AIMMTEI HACEIEHHS JleBoGepesxHoro paiiona r. Boponexa»
(manee — VYdpexieHHE), B OTHOLIEHHH KOTOPBIX ACNapTaMe€HT COLHUATBLHONW 3aIIHTHI
Boporesxckoit 061acTH Henonaser GyHKIHM 1 TOTHOMOYHS yUpeuTeIs.

1.3. B cBoe#t mestensHOCTH MOGHIBHAS CONHANTBHAS cayx0a pyKoBOACTBYeTCS:

Korcruryuueii Pd;

@enepanbHBIME 3aK0HaMH Poccritckoi ®Oenepanuu;

YKa3aMH u pacnopsoKeHHSIMH IIpesunenTa Poccuiickoit ®enepaunu;

ITocTanOBNIEHHAMH U pacHOpsHKEHASIMH IIpaButenscTBa Poccuiickoit ®enepanmn;

HopmaTuBHEIME npaBOBEIME akTaMu Boponexckoit o6macTu;

YcraBom yupexxaenuns, npakazamu MHPEKTOpa YIPEKIACHHS, HAaCTOAIHM [lo10KeHneM.

2. Heas 1 3ana9n Mo6uabHO#H conmaisHOI CIIY3KOBI

2.1 Hensro pestensHOCTH MOGHIBHON CONMATBHOH CIyXOBl  SBISETCA NPOBEICHHE
KOMILICKCHBIX MEPONPHSATHHA 10 OPraHHW3allMU MpPENOCTABICHHS TpakJaHaM COLMAIBHBIX YCIIYT,
OPHEHTHPOBaHHBIX HA HHIUBHAYyaIbHbIE HOTPEOHOCTH MOTyYaTenelf COMHAIBHBIX YCIIyT.

2.2. OcHOBHEIMH 3a1a9aMH JesTeTbHOCTH MOGHIEHOMN COLHATBLHOM CITy)XOBI SIBIISIOTCS:

- PealH3als KOMIUIEKCHBIX MeEp, CIIOCOGCTBYIOIIHX CTabHIbHOMY (GYHKUMOHHMDOBAHHIO H
Pa3BHTHIO CHCTEMBI COLHAIBHOTO 00CITY)KHBAHUS IPaXKIAH;

- obecniedyeHHe roCcyaapCcTBEHHBIX TapaHTH#l H PaBHBEIX BO3MOXKHOCTEH MONyYeHHs KOMILIEKCHOTO
AIpECHOTO U MU hEepPeHUUPOBAHHOTO COLHATBHOTO obcryxuBaHus;

- CO3ZaHHMe YCIOBHH, OOECICYHBAIONMINX COLUATHHYIO MOJACPKKY, B TOM YHCJIE COHMUATBHOE
00CITy)KHBaHHE IPaKIaH;

- JIOCTIDKCHHE COBPEMEHHOI'0 Ka9eCTBa CONHAINBHOIO OOCIYKHBAHHS HA OCHOBE MOJEpHHU3ALKH
YCIIYT TIO CONMaNbHOH MOANEPKKE MPAKAAH, TPOKHBAIONIAX B OTIAICHHEIX HACEJICHHBIX ITyHKTax
JleBoGepesxHOrO paiioHa r. Boponexa;

~HPHBJICICHAC TOCYNapCTBEHHBIX, MYHULHIIAITLHEIX YIPEXKICHHIA, NPEANPUASTAN W OpraHH3aIuid
Pa3MHYHEIX (HOpM COOCTBEHHOCTH, OOGIIECTBEHHEIX M ONaroTBOPHTENBHEIX OpraHms3amuii K
PCIICHUIO IPOOIeM JXH3HEACATEIEHOCTH TPaX/IaH.

3. OcHoBHBIE BHABI NesTeabHOCTH MOGHILHO COLHAJIBHOH CITyKOBI



MoGunsnas connanbras cnyx6a okazsBaeT CIeIYIOIIHE BHIBI yCIIYT:

3.1. CoumansHo-GBITOBEIE YCIYTH: IIOKyIIKa W NOCTaBKa Ha JOM IPOAYKTOB ITHTAHHS,
TPOMBILITICHHBIX TOBapOB NEPBOH HEOGXOIMMOCTH, MEJIKHH PEMOHT KHIIbS U Mebenn, o6paGoTka
NpHYCaneOHbIX y4acTKOB, yGOpKa IIOMEIeH i, YCIIYTH IapHKMaxepa, [IBEH U T.J.;

3.2. CounaTbHO-MEIHUHMHCKHE YCIYTH: CONCHCTBHE B 00eCneYeHHH IO 3aKIIFOYEHHIO
BpayeH JIKapCTBEHHBIMH CPEICTBAMHM H H3THIMH MEIHIHHCKOIO Ha3HaYeHHUs, CONCHCTBHE B
AIOCTaBKE TEXHHYCCKHX CPEICTB peaGHIIHTALMH, COMPOBOXKIEHHE HYXXJAIOIHUXCA B JIe4eOHO-
NPOQHIAKTHYECKHE yUPeXkKICHNs, OKa3aHWe NICHXOIOIHIECKO IIOMOIIIH;

3.3. CoumaneHO-nNpaBoOBEIE  yCITyrH: KOHCY/TbTHPDOBaHHE, IOMOIIL B OQOPMICHHH
AIOKYMEHTOB Ha IIONYYEHHE MCD COLMMATBHON IOANEPXKKH, OKA3aHHE MOMOLIH B BOIIpOCax,
CBA3AHHBIX C ICHCHOHHBIM O0€CIIEYeHHEM H MEIHITHHCKIM obcyxuBaHHEM;

3.4. Ipyrue BUOBI COMHATBHEIX YCIYT, IPEAyCMOTPEHHBIE Y CTAaBOM yUYPEKICHHUS.

4. Opranusanus pa6oTsl MoGuALHOM COMHANBLHO CJIYKObI

4.1. MobunbHas conuatbHasg cayx0ba co3maercs, peopraHH3yercs H JTHKBHIUAPYETCS
[IPHKa30M IHpeKTopa YupexaeHus. O6uiee pyKOBOACTBO AESTeIBHOCTRIO OTIeNla OCYHIECTBIIAET
AMPEKTOD THOO 3aMECTUTENh THPEKTOPA YUPEIKICHHUSL.

4.2. BriBICHHE H y9eT IpakaaH MOKMIOrO BO3pacTa ¥ HHB&IHIOB, APYTHX KaTeropHif
TP&XKJaH, HAXONAIMMXCS B TPYAHOH JKH3HEHHOH CHTyauwH, HY)XXJAIOIHUXCI B OKa3aHHH
HEOTJIOXKHBIX COLMATBLHBIX YCIyT, OCYIISCTBIIACTCS HAYalbHHUKOM OTaedaa «MoOGHIbHAS
comHanbHas Cayxba» VupexzaeHus, B (QyHKIHH KOTOpPOro BXOOUT OpPraHHU3allHOHHOE
obecnieuenue nesTeEHOCTH MOGHIBHOIMN COITHAIIBHOM CITY>KOEL.

4.3. 3a MoOuIsHON comManbHOMR CTy’0OH @pPHKA30OM JHUpeKTOopa YuYpexIeHHs
3aKPEIUIACTCS TPAHCIIOPTHOE CPECTRO.

4.4. B coctaB MoGHIBHOH conmantbHOM CITy>KOBI B 0043aTEIbHOM MOPSIIKE BXOIAT:

- BOIHUTEIb;
- CoUMabHbIH pabOTHHK;
- IHCOeTYeD.

K paGore B cocraBe Mo6uabHO# commansHOlM CIIyXKOBI MOTYT IIPHBIEKATHCS CHIEMHUATHCTEI
APYTHX CTPYKTYPHBIX MOApa3AeaeHui Y upekaeHus.

B pamkax mexBenoMcTBeHHOrO COTPYZAHUYECTBA, 10 COIJIaCOBaHHIO, B COCTaB MOOHIbHOIM
COLHANBHOH CIIY)XOBbl BKIIIOYAIOTCS MpeICTABHTETH 1e9e0HO-NIPOPHITAKTHYIECKUX yUpeIKIeHHi,
OPraHOB MECTHOTO CaMOYNpaBIIeHHs, [IeHCHOHHOrO ¢orna PP, obmecTBeHHBIX OpraHH3aIuii,
BOJIOHTEPHI H T.J.

4.5. VInpopmupoBanue rpakaaH o JesTeIbHOCTH MoGunbHON conHamTbEHOM CITyKOBI
OCYIIECTBIACTCS. IIYTEM Da3bsACHEHHH IO TelnedoHy, IPOBEACHHS BCTpPEY C IPEICTaBUTEISIMU
OPTaHOB MECTHOIO CaMOYNpaBJICHHS, BETEPAHCKHX, OOIICCTBEHHEIX OpraHu3alui, TPYIOBBIX
KOJUICKTHBOB, ~pasMEIICHHs: HHQOPMALlAH B  CpeacTBax  MaccoBOl HHpopmarmu, Ha
HH()OPMAIHOHHBIX CTEHAaX B OOMIECTBEHHbBIX MECTAX.

4.6. Brie3ne1 MoGuIbHOM conMaTBHOIN CIIy>KOBI OCYIIECTBISIOTCS:

- B COOTBETCTBHH C IPaQHKOM IIAHOBEIX BBIE310B MOOHIEHOI COLHAIBHOH CITYKObI;

- TO 3a&jiBKaM TpaxJaH NOXHIOLO BO3pacTa W HHBAIHIOB, ApYTUX KaTe€ropH# TIpakaaH,
HaXOMAKXCsl B TPYAHOM J>KA3HEHHOW CHTyaIuu, HYXNAIOMHUXC] B COUHAIBHBIX YCIyrax B
SKCTPEHHOM MOpANKE, O0YCIOBIEHHEIX HYKIAEMOCTBIO [I0JTy4aTesIsi COMMAIBHBIX YCIIYT, a TaKKe
[0 CHTHaTaM OOLIECTBEHHBIX OPraHMW3alHi, OKHOCTHEIX JIMII OpraHoOB MECTHOTIO
CaMOYNPABIICHHS, OpPraHW3allii ¥ YYPEXKICHHH, BBIIBHBIINX TPaXXOaH, HYXIOAIOMHXCS B
COLHATBHBIX YCTYTraX B 3KCTPEHHOM MOPSIIKE.

4.7. TpadHK NIaHOBBIX BBIE3IOB dopmupyercs HavaneHHKOM oTaena «MOGHIBHOMN
COIHATBHOH CIyXOB» Ha OCHOBAaHHH HMEIOIIHXCS 3aSBOK W YTBEPXKIACTCA ITHPEKTOPOM
Yupexnenus.



ITo sKcTpeHHBIM BBEI30BaM BEIe3n MOOHIBHOMN COLHAIBHON CIIyXOBl Opranusyercs B
TEYCHHE CYTOK C MOMEHTA MIOCTYILIEHHS SKCTPEHHOM 3asiBKH.

4.8. Pexxum paGoTel MOGHIIEHON CONMHATBHOM CITy’OBI COOTBETCTBYET PEXHMY paGOTHI
Yuapexnenus.

4.9. Veayru Mo6unsHOM conuanbHOH CIy>XOBI IPEIOCTABISIIOTCS B MPeaesax TEPPUTOPHH,
obcmyxuBaemMoi VupexaeHneM.

4.10. Tlpwem 3agBOK Ha HpeNoCTaBIeHAE yCeayr MoOu/IbHOM conmanbHOM CiTyGbI
OCYWIECTBIIACTCS TUCHETYEPOM I10 TesleDOHY, THOO HAa OCHOBAHHH JIHYHEIX oOpalneHHit rpaxkaas,
KaK B INCbMEHHOH, TaK H B YCTHOU dopme.

3asBKM QUKCHDYIOTCS B XKypHAle ydeTa 3asBOK TPaXJIaH (IEKTPOHHON Gase NaHHEIX),
KOTODBIH BEAETCS MHCIIETYEPOM (ITlpunoxerwe K HACTOSAIMEMY MONOKEHHIO O MoGHIBHOMN
COLHAIbHOH cITyk0e).

B xyprane yumTeBaroTcs: mata NpHeMa 3a4BKH; (QaMHUIIHA, HMsI OTYECTBO IPAXKIAHHHA;
AOMAalIHHH anpec W TenedoH; COUMATBHEI CTAaTyC; NIEPEYCHb HEOOXOIUMBIX YCIYT; CTOHMOCTH
yenyr. Taxxe B Ga3e naHHBIX JenaeTcs OTMETKA O BbIe3le MOOHITBHO# COnMaNTBHO# CITyKObL.

4.11.Ha OCHOBaHWHM NOCTYNHBLIEH 3aIBKH (3a1BOK) ImHcIeTYep BhHIZaeT 3angaHHe Ha
OKasaHHE yCIyr, KOTOPOE YTBEPKIACTCS HAYalbHHKOM oTaena «MoGHILHOM COLHATPHOM
CIyKOBI».

Brmonnenne 3ananus MoOGHIBHONH CONMHATBHOMN CITy’k6BI TIOATBEPKAAETCS TOAIMHCHIO
KneHTa. CBEICHHS 00 HCIIOTHCHAH 3a1aHHs 3aHOCSTCS B 0a3y maHHEIX.

4.12. Havaneauk otanenra «MoGHIBHOL COUHMATPHOH CIyXOB» IO pe3yabTaTam
OCYIIECTBIICHHBIX BBIC3OB IPEACTABIAET €KEMECSYHbIH OTYeT AUPEKTOpPY Y4pexKaeHHus Tubo
3aMECTHTEIIIO TUPEKTOPa Y YperKaAeHHUS.

4.13. CoumaneHble YCIYIH, BKIIOYCHHBIE B IIEPEYCHh  COUMAIBHBIX  YCIIYT,
TPCAOCTABIACMBEIX  MOCTAaBIMMKAMH COLMAIBHEIX YCIYyT B Boporexckoit obGmacth
JIOIIOJIHATEIBHBIX COLMATBHBIX YCIYT, MPENOCTABASEMBIX TI'PAXKIAHAM MOXKHIOTO BO3pacTta
HHBAIMIaM NIPEOCTaB/IAIOTCS MOGHIBHON conMansHOH Cayx6oif Ha YCIIOBHSIX COLHAJILHOIO
o0cIy:KHBaHHS Ha OMY.

CroumocTs commansHeX yemyr, MPEIOCTaBJIAEMBIX IpakJaHaM MOOHIBHON CONMAaTBHON
CIIy>k00H, OIpemenseTcs HCXOas M3 TapH(QOB Ha CONHANBHBIE YCIYTH, IIPEIOCTABISEMbIE
[ONy9aTeIsiM COLMANBHBIX YCIYT H OONONHHTEIBHEIE COMHATLHEIE YCIIYTH, YTBEPXIECHHBIX
AADEKTOPOM VYUPEKICHHS H COIIACOBAHHBIX C J€NapTaMeHTOM COLHAIBHOM  3aIIHTHI
Boponexckoit o61acta.

4.14. MoGuneHas conmanbHas cayx0a mo 3asBKaM TIpaKIaH MOXKeT OCYIIECTBIISTE
[IPEIOCTAB/ICHHE IUIATHBIX YCIYI, HE BXOOAIINX B NIEPEYCHb  COLHANBHBIX  YCIYT,
TPEIOCTABISCMBIX IOCTABIIHKAMH COIIMATHHEIX YCIIyT B BOPOHEXCKOI 061acTH.

Ilepevenr w Tapudel Ha ykasaHHBIE IUIATHBIX YCIYT, YTBEPXKAAIOTCS IHPEKTOPOM
YUpexXIeHHs 110 COrIaCOBaHHIO C ACTIAPTaMEHTOM CONMAaTbHOMN 3alIHTEI BopoHexckoif 061acTy.



Kypnan

[IpunoxeHHe K MONOKEHHUIO O
Mo6unsHoit connansHol cayxGe

y4eTa 3a8BOK Ipa)kaaH, HyKIaIIIHXCS B yCIyrax

MOOHJILHOH CONHANBHON CIIyKObI
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